


Kore.ai lidera por su enfoque 
en inteligencia conversacional, 
automatización empresarial y 
experiencia del cliente, 
integrando IA generativa y 
flujos de trabajo inteligentes 
en una plataforma unificada.
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Completeness of vision

Visionaries

Source: Gartner, as of January 2023

Google

IBM

Openstream.ai

Sprink Ir

Yellow.ai

Amazon Web Services

Cognigy

Avaamo

AmeliaOneReach.ai

boost.ai Omilia

eGain
Sinch

Aisera
[24]7.ai

Inbenta

Laiye

Kore.ai
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Soluciones
[ A ] Atención al Cliente Automatizada

[ B ] Automatización de Procesos Internos

[ C ] Employee Experience (EX)

[ D ] Soporte IT y Helpdesk

[ E ] Ventas Conversacionales
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SmartAssist | Kore.ai XO Platform | 
Voice Bot Gateway | Insights & 
Analytics | Security & Compliance Layer

Atención al Cliente Automatizada

Kore.ai XO Platform | Voice Bot 
Gateway | BankAssist / HealthAssist / 
etc. | Insights & Analytics | Security & 
Compliance Layer

Soporte IT y Helpdesk

Kore.ai XO Platform | Insights & 
Analytics | Security & Compliance 
Layer

Employee Experience (EX)

Kore.ai XO Platform | Insights & 
Analytics | Security & Compliance Layer

Automatización de Procesos Internos

SmartAssist | Kore.ai XO Platform | 
Voice Bot Gateway | BankAssist / 
HealthAssist / etc. | Insights & Analytics 
| Security & Compliance Layer

Ventas Conversacionales
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Un marco único para aprovechar 
responsablemente la IA

Enterprise CRMs

APIs (Rest, Graph, etc).

Data Platforms

Logs & Insights Platforms

ERP Systems

Marketing Automation

CX Pre-built Solutions

Commercial and Community Language Models

Enterprise Cloud Infrastructure

Open AI GPT-4 | Anthropic Claude | Google Gemini   //   Mistral 7B/11B | LLaMA 2 | FLAN-T5

Cloud Deployment | Private VPC Cloud Deployment | On-Prem Infrastructure

Data Services

Platform Services

Vector Database | CRM Integration | Data AI Connectors | Pre-Built APLI Integrations | Knowladge Connectors

Omni Channel | Multi-Lingual | Scalability | Security | Compliance | LifeCycle Managment | Collaboration Tools

Kore.ai LLM Models

XO Automation AI

End-to-end experiences from 
automated to human-assisted

Agent AI

Contact Center AI

Generative AI Ops Services

XO GPT Models | BankAssist LLM | ITSM LLM | HR LLM | Conversation Summarization | Product Description Generator

Model Fine-Tuning | Model Deployment | Model Governance | Model Insights | Guardrails

Banking | Healthcare |Retail

Pre-built Generative AI Solutions
Specific Business Tasks

EX Pre-built Solutions
EVA | HR | Recruit | IT
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Cross Product Use Enabled

Quality Managment

Search AI
RAG/LLM based search, 
questions, and answers

Search AI

GALE Model Evaluation

No-code generative AI 
application builder

Model Monitoring

Prompt Engineering

No-code Builder RHLF
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